
        Community  MemorialCommunity  MemorialCommunity  MemorialCommunity  Memorial H H H Hospitalospitalospitalospital 
    
    

----LIVING OUR MISSION LIVING OUR MISSION LIVING OUR MISSION LIVING OUR MISSION ----    
   
 

Virginia BrownVirginia BrownVirginia BrownVirginia Brown    
        
    

is is is is hereby hereby hereby hereby recognizedrecognizedrecognizedrecognized    forforforfor providing  providing  providing  providing     
exceptioexceptioexceptioexceptional customer service to patients and conal customer service to patients and conal customer service to patients and conal customer service to patients and co----workersworkersworkersworkers....    

    

Virginia remained calm when the computer went outVirginia remained calm when the computer went outVirginia remained calm when the computer went outVirginia remained calm when the computer went out    
during multiple MVA’s and she had tduring multiple MVA’s and she had tduring multiple MVA’s and she had tduring multiple MVA’s and she had to do everything by  hand.  o do everything by  hand.  o do everything by  hand.  o do everything by  hand.  
Her calm and positive attitude turned an unfortunate happening Her calm and positive attitude turned an unfortunate happening Her calm and positive attitude turned an unfortunate happening Her calm and positive attitude turned an unfortunate happening 

into a tolerable situation for all involved.into a tolerable situation for all involved.into a tolerable situation for all involved.into a tolerable situation for all involved.    
    

VirginiaVirginiaVirginiaVirginia is recognized for  is recognized for  is recognized for  is recognized for EEEExceptional xceptional xceptional xceptional Customer SCustomer SCustomer SCustomer Service ervice ervice ervice by by by by 
handling the situation in a calm and positive manner.handling the situation in a calm and positive manner.handling the situation in a calm and positive manner.handling the situation in a calm and positive manner.    

    
    

ThankThankThankThank you you you you for  for  for  for your outstanding commitment to your outstanding commitment to your outstanding commitment to your outstanding commitment to     
Living our MLiving our MLiving our MLiving our Mission.ission.ission.ission.    

    
    

Dated this 17Dated this 17Dated this 17Dated this 17th day of December, th day of December, th day of December, th day of December, 2010201020102010....    
 

____________________________________________________________                ____________________________________________________________    
Sue Campbell, Sue Campbell, Sue Campbell, Sue Campbell,                         Marilyn A. HerbeckMarilyn A. HerbeckMarilyn A. HerbeckMarilyn A. Herbeck,,,,    
CCCChief hief hief hief EEEExecutive xecutive xecutive xecutive OOOOfficerfficerfficerfficer                    Human Resource Director        Human Resource Director        Human Resource Director        Human Resource Director    


